
IMPORTANT: Please read the below information  
 
Hello and welcome to your new pair of Slappa’s Thongs! 
 
Slappa’s Thongs have built-in arch support and are designed to support 
and mould to your feet. In the beginning your Slappa’s may feel a little 
different to other flip flops; they may feel tighter or firmer than you’re 
used to, but this ensures proper support. They will soften and mould to 
your feet though and soon you’ll never want to take them off!  
 
Here are some tips to help you soften and mould your Slappa’s more 
quickly. For more information you can visit the FAQ’s section on our 
website: www.slappasthongs.com 
 

Wear your Slappa’s in the shower – The hot water will soften 
the EVA foam and when you move your feet around in them it 
will gently stretch the material 

 
Place your Slappa’s outside in sunlight for 5 – 10mins to warm 
them up and make the foam more malleable then place on your 
feet and walk around in them.  

 
If the toe piece or straps are too tight you can loosen them by 
gently massaging with your fingers and stretching the foam 
very carefully (Note: never pull on the straps or toe piece and 
always support the join areas so you don’t snap/break straps) 

 
The above instructions are for if the shoes feel too firm but not if they are 
too small (i.e your heel sits over the back of the thong). If your Slappa’s 
Thongs are not the right size, please follow the below instructions 
according to your location: 
 
 

EXCHANGES AND RETURNS 
 
Australian Customers 
If you live in Australia and require an exchange or return, please follow 
the below instructions. If you are unsure if your sizing is correct please 
email us a photo of your feet in the Slappa’s from the side and from the 
back: info@slappasthongs.com.au 
 
If you wish to exchange your clean, unworn, Slappa’s Thongs for a 
different size please send them to the address below with a note advising 
your full name and required size. You must include a self-addressed paid 
parcel post or express post envelope so we can return them to you. 
 
Slappa’s Thongs 
PO Box 446  
Parap, NT, 0804  
  
International Customers 
If you live outside Australia and require an exchange or return please 
contact the merchant you purchased your Slappa’s from (eg. eBay, 
Amazon) to find out their policies. We unfortunately cannot assist with 
purchases made on 3rd party sites.  
  
 
For more instructions and how-to videos, hints, tips and updates please 
find us on Facebook: www.facebook.com/Slappas2010 
 
Slappa’s Thongs 
Designed in Darwin, Australia 
“You’ll Never Want to Take Them Off’ 
 
 


